SUP WELFARE PLAN NOTES

The New Normal during the Covid 19 Pandemic
Active Participants Enrolled for Health Net Coverage
Members are still able to obtain care from their Primary Care doctors.  Although some are doing virtual appointments, it is still covered under the plan.

If a member is seen in the office or virtually for non-COVID related services, their standard office visit copay is applied.

Doctors’ offices are able to send lab orders electronically or mail the patient lab orders.  There is no change or interruption to filling prescriptions.

If a Health Net member is having any concerns or issues, they are encouraged to call customer service at 1-800-522-0088.  

Active Participants Enrolled for Kaiser Coverage
Please contact your Kaiser doctors by phone or e-mail for any concerns you may have or to make appointments for visits or virtual visits.  

Most prescriptions may be filled by mail.  If you need to have a lab test, it is suggested you make an appointment for your lab work.

Refer to your Kaiser ID card for the appropriate phone numbers. 

Pensioner Reimbursements
Pensioners now have a longer time limit to file claims for reimbursement.  Please be sure to submit your claims periodically so you do not have to wait too long for reimbursement and the SUP Welfare Plan office can process your claims more efficiently. 
Michelle Chang, Administrator  mcsupsiupd@sbcglobal.net
Patty Martin, MPP & 401(k) Plans, Death Benefits  martinpatty59@sbcglobal.net

Michael Jacyna, Eligibility  mjacyna67@sbcglobal.net
Gina Jew, Claims  gina@marinerbenefits.org 

Training Representative Berit Eriksson 206-551-1870  berittrainrep@sbcglobal.net
SUP Welfare Plan 730 Harrison Street, #415, San Francisco, CA 94107

Phone Numbers: 415-778-5490 or 1-800-796-8003 Fax: 415-778-5495

SIU-PD Pension 415-764-4987 

SIU-PD Supplemental Benefits 415-764-4991  Seafarers Medical Center 415-392-3611 

